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Learning Objectives

ÅIn this session you will:

ïUnderstand the elements of a global supply chain

ïLearn about the use of data across a modern 

global supply chain

ïLearn about the growing data requirements from 

customers and end consumers

ïDiscover new tools and technologies for 

streamlining supply chain data transmission and 

management
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Order-To-Cash Process
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Customer Data Expectations

Customers have 
online catalogs 

with product data
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Customer Data Expectations

ÅContinuously expanding

ïMore and more supply chain data!

ÅTransparency and visibility

ÅWho, What, When, Where, Why, How

ïRich data - images, videos, special views

ÅWhy?

ïConsumer safety & sophistication

ïOnline/mobile availability of rich data

ïEvidence of ethical compliance



Perfect Order Metric

Å% of orders that are deemed ñperfectò:

ïShipped on-time to right location

ïShipped complete and accurate

ïShipped damage-free

ïShipped with correct documentation
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Perfect Order Metric

Higher expectations for data and 
delivery performance add complexity!



Complexity leads to errors



Complexity leads to errors



What happens with bad data?

ÅLost sales

ÅRework/reconciliation

ÅCustomer fines

ÅProduct obsolescence



What happens with bad data?

ÅLost sales

ÅRework/reconciliation

ÅCustomer fines

ÅProduct obsolescence

Bad Data =
Loss of Revenue!!



What tools help prevent errors?

ÅFirst, where do we need help 

preventing these errors?

ïProduct information for customer portals

ïWarehouse and inventory management

ÅPicking right items

ÅManaging accurate inventory

ïTransportation management

ïEnd-to-end supply chain transparency



Product Data Synchronization



Warehouse/Transportation

ÅSynchronization of supply chain and 

ERP systems

ïWarehouse Management Systems (WMS)

ïTransportation Management Systems 

(TMS)


